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PART 1:SMALL MARKET RETAIL AGREEMENT TERMS AND CONDITIONS

1. THE PARTIES

2. DEFINITIONS AND INTERPRETATION

3. APPLICATION OF THESE TERMS AND CONDITIONS

4. AGREEMENT TERM

5. PLAN TYPE AND ELIGIBILITY REQUIREMENTS

6. EXIT FEE

7. SCOPE OF THIS AGREEMENT

8. YOUR GENERAL OBLIGATIONS

9. OUR OBLIGATIONS

10. PRICE FOR ENERGY AND OTHER SERVICES

11. GREENPOWER

12. BILLING

13. PAYING YOUR BILL

14. METERS

15. UNDERCHARGING AND OVERCHARGING

16. DISCONNECTION OF SUPPLY

17. RECONNECTION AFTER DISCONNECTION

18. WRONGFUL AND ILLEGAL USE OF ENERGY

19. NOTICES AND BILLS

20. PRIVACY ACT NOTICE

21. COMPLAINTS AND DISPUTE RESOLUTION

22. FORCE MAJEURE

23. APPLICABLE LAW

24. RETAILER OF LAST RESORT EVENT

25. GENERAL

26. EXPLANATION OF TERMS

PART 2: ENERGY BENEFITS DETAILS: MARKET RETAIL AGREEMENTS     
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Complete the online form: covau.com.au/online-concession-form/


