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(24/7) ZrA
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QLife 2R (LGBTIQ+) E#¢sz | 1800 184 527 | https://qglife.org.au/
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E14EES
BEREE
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info@wlsa.org.

http://www.wlsa.org.au
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Legal EREANRERNES
Services o
Australia) HEZELE -
BERZERA %12 7 AR e & 848 fEy@sz | 1800 105 303 | https://djirra.org.au
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MRBEIHXRERNEZENWEHRERPIREINS - HMBERE CovaU fAih LIREMNERMNRFNSEHERER
(Complaints and Dispute Resolution Procedure) - #E {155 — R B 45 B AR RS 2R -

https://www.covau.com.au/support/contactus
ZETIRER - RO LIEE 1300 689 866 - iR AmErER S o DI EEREMNNEEREHRES (Energy
Ombudsman) - E2— BB IUNRERE -

o HEBRTHINBERKRKFIPERES : E5E 0 1800 500 509 ; A3k - www.ewov.com.au
. %ﬁﬁﬁﬁﬁiiﬂ‘l‘lau;ﬁ&#*ﬂﬂﬂiﬁ;ﬁ;ﬁ : €85 : 1800 246 545 ; #3it - www.ewon.com.au
o EBELIEMEETRERKFIRFES : E5E : 1800 662 837 ; #3i - www.ewog.com.au
o FEBMNAEIR AR KFIPERES : EB5E - 1800 665 565 ; #3it - https://ewosa.com.au/
o EHESEIINEERR/KFBERFES  E5E- 1800 001 170 ; #3Ht - www.ombudsman.tas.gov.au
o ENEEREMESZFITEUARE (ACT Civil & Administrative Tribunal, ACAT) : &3E-
(02) 6207 1740 ; #3it - www.acat.act.gov.au

7. ThiZ

CovaU B ARRE 1988 FBNEFE AR A (Privacy Act 1988 (Cth)) FiEIZXFABRIFAI (National Privacy
Principles) EE&f B REXFBENEAEZR -
#5218 www.covau.com.au & Coval TR R TEFAER

8. BmmER
8.1 CovaU Pty Ltd

HPIRERRTIRARE) - IRCHARKRBEETURENUERIRERNNTE - SRS
o 87 : 1300 689 866

e EEEf : support@covau.com.au

o #3 FBNIS¥EE : www.covau.com.au

e IBZ : PO Box R241, Royal Exchange, NSW 1225

8.2 EEMRH

MRCFEBREERE - BEIT131 450508%

https://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services/Telephone-interpreting
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8.3 National Relay Service

o EEHEITFH: 133677
o FREAFE (Speak & Listen) : 1300 555 727
e 3&Ml: 0423 677 767
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