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Human Services):
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B2 E(1800 | g jpg zo w0 oy
RESPECT NehRte AQsE &5
Y2471, A9 geas
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6. 94 H
7Hg F-el dalE 2 Aol Ale] Al gk wds AVIE A4S, Coval AOlE
https://www.covau.com.au/support/contactusol 4 #2138t 4= = FAF w1 2 B4 A3 (Complaints
and Dispute Resolution Procedure)el uje} &% HAlol sld WY s A3},
a7 W H4A] 1300 689 866= 713}5)A] 2. Customers who are unhappy with the outcome of their

complaint W9 3|4 A7} WA 2] @2 I AL dd T2 F5 AH] 2 HPG A oy F5-=7TH(Energy
Ombudsman)el Agska 4= 5y},

o BlEFc} R @ F5 FFYA &XE =27 @3- 1800 500 509 ; $1A}o] E- www.ewov.com.au

e NSW YA 2 & FFHA SH=1: 43}- 1800 246 545 ; $Alo] E- www.ewon.com.au

e QLD YA ¥ Fx FFYA &5=1k: 43}- 1800 662 837 ; Ao E- www.ewog.com.au

e SAdURA A —’FE FTEYA S =vk: A3}- 1800 665 565 ; @]A}O]E https://ewosa.com.au/

e TASYUYRA 2 = FFYA &322 #3}- 1800 001 170; Ao E-
www.ombudsman.tas.gov.au

e ACT YA} 2 33A AF4A(ACT Civil & Administrative Tribunal, ACAT): % 3}- (02) 6207 1740;
I A}o] E-www.acat.act.gov.au

7. /MAARR S

CovaUt HAS thsll 1988 71914 B 1 5 ¥ (Privacy Act 1988 (Cth)) ¥ & 714 B H & Y= (National
Privacy Principles)el wje} GA} o] ARAES E=56ta /AR E B,

CovaU 7l ¢l B BtEle www.covau.com.auoll A &elskal 4= 95y th.

8. d&A

8.1 CovaU Pty Ltd

A AAY 1S F7] 98 d8 AdFUTh 2 A A gis o] Abgke] AU 7MY FEoeg nEtay
ATt AFA L

e Z3}: 1300 689 866

e ©o|Hd: support@covau.com.au

e Zo]HB A www.covau.com.au

[ ]
_u.4_4

$-3#: PO Box R241, Royal Exchange, NSW 1225

8.2 39 Ay~

A3} &9 Muj~7F B ast 45, 131 4502 A sFskA| AL
https://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services/Telephone-
interpreting S ¥Z-3HA £
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8.3 A= Ay o] A v (National Relay Service)

e TTY: 133677
e 2% <l #{(Speak & Listen): 1300 555 727
e SMS: 0423 677 767
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