energy

REQUEST FOR DISCONNECTION ’

To request to disconnect your meter for your energy account during this tough time. Please
complete the form below. If we have supplied you with energy or connection services, we will
send you a final bill for any outstanding balances owning.

We’re here for you

At CovaU, we know we have a huge role to play right now, and we’re here to help you. Please
know that we offer Hardship program that helps our customers in financial stress. To find out
more information of our hardship program, please visit covau.com.au/hardship or call us on
1300 689 866.

AUTHORISATION TO DISCONNECT METER

Please read your energy offer and agreement terms and conditions for more information
about disconnecting your meter, fees may apply.

| wish to disconnect my meter made by me on with CovaU for the supply of
Electricity Gas Electricity & Gas
Account Number

First Name Last Name

Supply Address
Signature

Print Name

Date

EMAIL Click to send form via email to support@covau.com.au
or if you wish to mail the form, send to: PO BOX R241, ROYAL EXCHANGE 1225

RETURN APPLICATION TO: &% support@covau.comau | Q PO BOX ROYAL EXCHANGE,

NSW, 1225


www.covau.com.au/hardship
mailto:support@covau.com.au
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